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Building	rela@onships	



Public	

4	



Building	rela@onships	
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Maintain	Exper@se	and	be	a	Resource	

-Literature	searches	
-Monthly	webinars	
-Biannual	
conferences	
	

	



CCO	
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• Provincial	government	advisor	on	healthcare,	
including	cancer	and	renal	systems	

• Grounded	in	evidence	and	research	
• Oversee	delivery	of	healthcare	services	
• 2	divisions:	

1. 	Cancer		à	

2. 	Chronic	kidney	disease	à		



Types	of	Screening	
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Popula=on-Based	
Screening	
Offered	systema@cally	to	all	
individuals	in	defined	target	
group	within	a	framework	of	
agreed	policy,	protocols,	
quality	management,	
monitoring	and	evalua@on	

Opportunis=c		
Case-Finding	
Offered	to	an	individual	
without	symptoms	of	the	
disease	when	he/she	presents	
to	a	healthcare	provider	for	
reasons	unrelated	to	that	
disease	



Regional	Cancer	Screening	Leads	

Dr.	Dus@n	Costescu	
Dr.	Terry	Minuk	

Dr.	Barry	Lumb	

Dr.	Danny	KraScheck	

Dr.	Meghan	Davis	Regional	Aboriginal	Lead	



Integrated	Cancer	Screening	Team	
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Carol	Rand,	Director	 PaU-Ann	Allen,	Manager	 Riley	CroWa,	Health	Planner	

Alyssa	Higginson,	Coordinator	 Britney	Mar@n,	Data	Analyst		 Lise	Diebel,	Coordinator	



Ontario	Cancer	Sta@s@cs	2015	
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Cancer	Type	 Es=mated	#	New	
Cases	(2015)	

Es=mated	#	Deaths		
(2015)	

Breast	 9,800	(F)	 1,900	(F)	

Cervical	 640	(F)	 150	(F)	

Colorectal		 5,100	(M)	

4,100	(F)	

1,850	(M)	

1,500	(F)	



Ontario	Screening	Programs	
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• 3	cancer	screening	programs:	

•  Ontario	Breast	Screening	Program	(OBSP)	

•  Ontario	Cervical	Screening	Program	(OCSP)	

•  ColonCancerCheck	(CCC)	
• Different	stages	of	development	

• Different	informa@on	systems		



Public:	Correspondence	(Screening	LeWers)	
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•  An	ini@a@ve	to	help	increase	screening	rates	by	sending	
personalized	leWers	to	eligible	Ontarians	

• 	Includes:	
• LeWers	to	invite	eligible	Ontarians	to	get	screened	for	
breast,	cervical	and	colorectal	cancer	

• LeWers	reminding	Ontarians	when	it’s	@me	to	get	
screened	again	(recalls)	

• LeWers	informing	Ontarians	of	their	screening	test	
results	



Primary	Care	and	Cancer	Screening	
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• primary	care	providers		are	essen@al:		

•  Iden@fying	screen-eligible	popula@ons	and	
recommending	appropriate	screening	
based	on	guidelines	and	pa@ent	history	

• Managing	follow-up	of	abnormal	screening	
test	results	



Cancer	Journey	and	Primary	Care	
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Primary	Care	
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Cancer	Care	Ontario’s		
Regional	Primary	Care	Leads	
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Dr.	ClaudeRe	Chase,	
LHIN	14	

Dr.	Paul	
Philbrook,		
LHIN	6	

Dr.	Lisa	Del	Giudice,	
LHIN	7	

Dr.	Hugh	Langley,					
LHIN	10	

Dr.	Lee	Donohue,	
LHIN	11	

Dr.	Alexandra	
Ginty,	LHIN	6	

Dr.	Ed	
Kucharski,	
LHIN	7	

Dr.	Marla	Ash,	
LHIN	8	

Dr.	Onye	Nnorom,	
LHIN	9	

Dr.	Declan	Rowan,	
LHIN	11	

Dr.	Danusia	Gzik,	
LHIN	12	

Dr.	Amanda	Hey,	
LHIN	13	

Dr.	Patrick	Critchley,	
LHIN	13	

Dr.	Meghan	
Davis,	LHIN	4	

Dr.	John	Day,	
LHIN	1	

Dr.	Jan	Owen,	
LHIN	2	

Dr.	Sanjeev	
Goel,	LIHN	5	

Dr.	Rachael		
Halligan,		LHIN	3	

Dr.	Praveen	
Bansal,	LHIN	5	

Dr.	Danny	
Kra`check,		LHIN	4	

Dr.	Tamara	
Siddall,	LHIN	1	

Dr.	Nicole	Zavagnin,	LHIN	
14	

LIHN	=	Local	Health	Integra@on	Network	
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How	to	mo@vate	providers	to		offer	cancer	screening	

Review	of	literature	
• Improved	pa@ent	care	

• Screening	rate	comparisons	

• Screening	bonus	
• CME	credits	

• Payment	for	performance	

	





Primary	Care	Screening	Toolbox	



Mo@vators:	Performance	Measures		
1°Care	Reform	
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!		



Mo@vators:	Screening	Bonus	

• Influenza	
• Childhood	Immuniza@ons	

• Cancer	Screening	–	Breast,	Bowel,	
Cervical	



Mo@vators:	CME	Credits	–	up	to	18		



Cancer	Care	Ontario	E-Learning	
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elearning.cancercare.on.ca	

Mo@vators:	E-Learning	-		4x30min	



Tools:	SAR	
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Supplementary tool to 
support patient 
enrolment model (PEM) 
physicians in improving 
their cervical, breast 
and colorectal cancer 
screening rates and 
appropriate follow-up 

Visit cancercare.on.ca/SAR 



FOBT	+	and	poten@ally	No	C-scope		
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34	
↖
!	



FOBT	+	and	?No	C-scope		
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1368	



Dr.	Basil,	Niagara	Falls,		2015	
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Hi	Meghan.....just	to	let	you	know	that	the	3	FOBT	non	
follow	ups	have	now	been	resolved.	One		did	have	a	
neg.	colonoscopy	but	our	office	did	not	receive	his	
report.	The	other	2	were	referred	for	colonoscopy	but	
both	cancelled	their	appointments	with	the	surgeon	and	
they	are	now	being	re-booked.	
	
Your	reminder	system	is	thus	invaluable	and	
much	appreciated.	
	
Many	thanks,	Brian	Bassil	



SAR	Uptake	
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Op@mizing	the	Use	of	Electronic	Medical	Records	
(EMRs)	for	Cancer	Screening	



Physician-Linked	Correspondence	(PLC)		
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•  Includes	physicians’	names	in	their	

rostered	pa@ents’	cancer	screening	
leWers	

•  A	proven	way	to	get	more	of	your	
pa@ents	screened,		



Tools:	Searchable	OHIP	Q	codes	
Exclusion	Codes	

• Q	131	No	Mammogram	needed	

• Q	140	No	Pap	test	needed	
• Q142	No	FOBT	needed	



Tools:	Cytobase	–	check	last	pap	test	date	&	result	

Claire	Davey	�<cdavey@aim.ca>�	



Pa@ent	Tools:	FOBT	video	on	YouTube	or	in	office	
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My	CancerIQ	is	an	online	risk	assessment	tool	that	starts	a	conversa@on	with	
your	pa@ents	about	breast,	cervical,	colorectal	and	lung	cancer	

•  3	to	5	minutes	and	will:		

•  cancer,	cancer	screening	(if	appropriate)	and	their	own	cancer	risk	and	
protec@ve	factors	

	

How	it	works:		

•  tailored	cancer	risk	profile	by	answering	key	ques@ons	about	family	history,	
personal	and	medical	history,	and	lifestyle	

•  TRY	IT!!		Community	Inteven@on	---come	be	a	part	of	the	change!	

Visit	mycanceriq.ca	



Pa@ent	Tools	

• Video’s	for	wai@ng	room	for	
‘MyCancer	IQ’	and	‘FOBT	video’		

• Posters		



Pa@ent	Tool::	ESL	Videos	for	Breast	Cancer	Screening	

Hindi	

Arabic	

Bengali	

Mandarin	



Pa@ent	Tools	:	Decision	Making	
Decision	tools	
		



Cancer	Screening	Tools	Checklist	



Tailored	office	based	protocol			

•  Workflow	–		

•  Who	is	Screening	Champion?	

•  Are	screening	records	UTD	
•  How	to	keep	pa@ent	screening	records	UTD	
•  Who	reminds	pa@ents	and	how?	



Prac@ce	Facilita@on	





Rela@onship	Building	–	Client	Rela@onship	Mgt	
Database	

Primary	Care	Provider	Data	
Base	–	can	you	help	with	this?	
	



LHIN	4	vs	provincial	screening	rates	

Breast Screening Rate Cervical Screening Rate Colorectal Rate
HNHB 60.0% 61.0% 62.0%
Ontario 64.0% 62.0% 66.0%
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Figure 1. Cancer screening rates by screening program compared to provincial average (Hamilton 
Niagara Haldimand Brant Local Health Integration Network vs. Ontario, March 2016) 



Star@ng	a	conversa@on	:	Working	together	

What	can	I	offer:	CCO	tools,	social	media,	speaker,	facilitators		
	
How	can	you	help?:	

		 	Public:	Cancer	Screening	on	websites,	My	cancer	IQ	
cards/video,?,		

	 	Family	doc’s	–	tell	them	about	blog,	our	website,	start	a	
discussion,	offer	facilita@on,	suggest	enrol	in	SAR,	go	over	
checklist,	put	them	in	contact	with	me!	

	 	 	 	 		
	



October	12th	Workshop	??	
The image cannot be displayed. Your computer may not have enough memory to open the image, or the image may have been corrupted. Restart your computer, and then open the file again. If the red x still appears, you may have to delete the image and then insert it again.



October	12th	Workshop!!	



Thanks	for	listening	

@drmeghandavis	

hWp://www.hnhbscreenforlife.ca/provider/news/	

dr.meghan.davis@gmail.com	


